
 

 
October 14, 2005 
 
Marlene H. Dortch  
Office of the Secretary  
Federal Communications Commission  
445 12th Street, SW Washington, DC 20554 
 
RE: WT Docket 05-287 
 
Dear Ms. Dortch: 
 
I am writing on behalf of the Kansas 911 Provider's Association.  We are a non-profit 
association made up of administrators and employees of 911 public safety answering 
points from across the State of Kansas.  
 
As an Association, we support the Commission's rule set out in Section 20.18(g)(1)(v), 
requiring wireless telephone service providers to achieve ninety-five percent penetration 
of location-capable handsets among its subscribers by December 31, 2005.  We 
oppose the petitions of Alltel, Sprint Nextel, CTIA/RCA, and any other wireless provider 
that has or may file such petition. 
 
The members of the Kansas 911 Provider's Association have struggled for many years 
to obtain the location and call back information from cellular telephone calls.  Many of 
the members are in the process now of upgrading their PSAP to receive this 
information. These upgrades have been, or are being made, because all of the 
members recognize the value of the location and callback information to public safety. 
Failure to obtain the correct location and callback information can literally be a matter of 
life or death in the event that the caller is disconnected or unable to provide their 
location. 
 
It is the belief of the Kansas 911 Provider's Association that the petitions requesting 
waiver from the requirements of Section 20.18(g)(1)(v), are not properly before the 
Commission. This belief is based on the requirements set forth in the final order, which 
in pertinent part stated, " carriers should undertake concrete steps necessary to come 
as close as possible to full compliance, and should document their efforts aimed at 
compliance in support of any waiver requests."  All of the wireless providers, submitting 
petitions for waiver, have cited "customer resistance" towards upgrading handsets to 
location capable devices as a reason for their waiver request.  The Kansas 911 
Provider's Association members have seen no effort on the part of the wireless service 
providers in our various jurisdictions to inform their customer base of the necessity to 
upgrade their handsets.  Absent any effort in this regard, how can the wireless service 
providers have made any "concrete steps necessary to come as close as possible to full 
compliance?"  Review of the petitions should be denied, based on this failure. 



 
Should the Commission find that the petitions for waiver are properly before them, there 
is good reason for the petitions to be denied.  Wireless service providers have known 
since the year 2000 that there was an expectation that all of their subscribers were to be 
using location capable handsets by 2004.  This deadline was extended to December 31, 
2005 and modified to require only 95% of the subscribers to utilize location capable 
handsets.  This has given wireless service providers ample time to comply with the 
Commission's order.  The failure of the wireless providers to encourage or provide any 
incentives to their customers to upgrade their handsets has directly resulted in their 
inability to comply with the order of the Commission.  Notification to the customer base, 
of the necessity to upgrade their handsets, is the most basic of efforts that would need 
to be made in any attempt to comply with this order.   Enticing their customer base to 
upgrade handsets should have been ongoing during the five-year compliance period 
granted by the Commission.  Granting the wireless providers the luxury of additional 
time to implement what should have already been completed would result in the 
continued risk to public safety that exists at this time. 
 
As provider's of 911 service to the entire State of Kansas, we would respectfully request 
that the Commission find that the petitions for waiver are not properly before the 
Commission based on failure of the wireless providers to meet the criteria set forth for 
request for waiver, or in the alternative, to deny the petitions for waiver.  
 
Sincerely, 
 
Scott A. Ekberg 
Chairman, Kansas 911 Providers Association  


